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Introduction 
Welcome Address 
 
Hello and welcome to Brisbane and the Queensland University of Technology for the BPM 2007 
Conference. Our Faculty takes great pride in hosting this event. The conference committees have 
dedicated themselves to making this event as valuable as possible for all attendees. Together they 
have developed an excellent programme consisting of an interesting mix of cutting edge academic 
papers and a highly relevant set of workshops, co-located events, tutorials and industry tracks. 
I believe that you will not only have a great professional development experience but also a wonderful 
social time at BPM 2007. Congratulations to all involved in organising this important event. 
 
 
Kind regards, 
 
Professor Simon Kaplan 
Executive Dean, Faculty of Information Technology 
Queensland University of Technology 
 
 
 
 
 
 
 
I like to welcome you in Brisbane for the 5th International Conference on Business Process 
Management. We hope that this entire week will help the global BPM community to reflect on the 
current status of BPM and to identify promising pathways for the future, either in academic or 
corporate BPM research or its practical application. We are very pleased that we were able to match 
highest academic standards as reflected by the 14.5 % acceptance rate with strong interest by the 
BPM practitioner community. Such an event would not be possible without the contributions of the 
authors of 152 submissions who were willing to face a very competitive selection process and the 
efforts of reviewers who helped evaluating and improving these papers. We are very appreciative of 
the pool of sponsors who helped us to face the economic realities of a conference like this. My 
special thanks go to the members of QUT’s BPM Cluster and the amazing efforts of the entire team to 
turn BPM 2007 into a success story. Most of all, I like to thank the Organizing Chair Marlon Dumas for 
his outstanding work and for making BPM 2007 a priority in his already busy life. 
 
 
 
Enjoy BPM 2007! 
 
Professor Michael Rosemann 
General Chair, BPM 2007 
Queensland University of Technology 
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About the Main Event 
The International Conference on Business Process Management provides a globally unique forum for 
the presentation and exchange of innovative ideas and practical experiences in all aspects of 
Business Process Management. This is the fifth edition of this series of conferences, and the first one 
to be held outside Europe. 
 
The BPM 207 Conference is organised by the BPM Research Cluster of the Faculty of Information 
Technology, Queensland University of Technology. In addition to the main three-day research track, 
BPM 2007 includes a BPM practitioners one-day event. It is complemented by six workshops, three 
tutorials, a panel discussion, demonstrations, and three co-located events.  
 
The conference programme is designed for two audiences:  
 BPM Practitioners, who will benefit from presentations and discussions on a range of timely 
topics such as BPM maturity, performance measurement and business process modelling, as well 
as case studies and tutorials. 
 Academic and industry researchers, who will hopefully find the scientific quality in the selected 
31 academic papers stimulating for their own research. 
 
The conference will feature four keynote speakers from leading organisations: SAP, Estée Lauder, 
Oracle and University of California, Davis.  
 
The conference will maximise opportunities for interactions between participants. It will feature a full 
social programme starting with the BBQ welcome reception in the City Botanic Gardens on Monday, 
24 September, and continuing with an excursion to the XXXX (pronounced “four-ex”) Brewery on 
Tuesday, 25 September. The conference dinner will take place at Vino's Restaurant on Wednesday, 
26 September. The participants of the three co-located events will enjoy dinner aboard the 
Kookaburra Queen paddle wheeler on Thursday, 27 September. 
 
Please Note 
Conference ID tags 
You will be handed a conference ID when you arrive – please wear it and keep it visible at all times 
during the conference and all social events. 
 
Queries 
If you have any further queries that have not been answered by this booklet or the conference website 
http://bpm07.fit.qut.edu.au, please proceed to the registration desk during conference times, or contact 
Dr. Wasana Bandara (mobile # +61 408 943 334) or Jan Recker (mobile # +61 411 330 799). 
 
If you are unable to find someone to help you, please leave a note on the registration desk with your 
name and phone number, or alternatively send an email to w.bandara@qut.edu.au and you will be 
contacted as soon as possible. 
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Programme 
24 September: Workshops 
Six workshops with different themes have been selected from a total of 20 submissions and will be 
conducted in parallel on Monday: 
• Business Process Intelligence 
• Business Process Design 
• Collaborative Business Processes 
• Process-oriented Systems in Healthcare 
• Reference Modelling 
• Semantics for Web Services and Business Processes 
A tutorial on Semantic Business Process Management will follow the corresponding workshop. 
25-27 September: Conference Sessions  
The main conference is organised in eight sessions over three days: 
• Session 1: Business Process Maturity and Performance 
• Session 2: Business Process Modelling 
• Session 3: Case Studies 
• Session 4: Compliance and Change 
• Session 5: Process Configuration and Execution 
• Session 6: Formal Foundations of BPM 
• Session 7: Business Process Mining 
• Session 8: Semantic Issues in BPM 
26 September: Practitioner’s Day  
Leading BPM practitioners will present in three sessions on Wednesday on topics such as: 
• A Day in The Life of a Process Owner 
• Business Process Implementation: Tricks, Traps and Culs-de-Sacs 
• Impacting on People  
• A Systematic Approach to Reduce Human and System-Related Errors Causing Customer 
Dissatisfaction in Production Environment 
• BPM Journeys: Changing Drivers and Changing Lanes 
 
27 September: Tutorials and Demonstration  
To be held in parallel with Sessions 6 and 7 of the conference are the remaining conference tutorials: 
• Business Process Management Standards 
• Beyond Rigidity: Lifecycle Management for Dynamic Processes  
 
These will be followed by a demonstration programme including the following presentations: 
• Next-Generation Process Management with ADEPT2 
• The PiVizTool: Simulating Choreographies with Dynamic Binding  
• A Tool for Integrating Object Life Cycle and Business Process Modelling   
• Combining a Reachability Graph and a Reduction Rule Approach for Verification of EPCs 
• Policy-Driven Middleware for Manageable and Adaptive Web Services Compositions  
28/29 September: Co-Located Events 
• BPM Governance  
• Managing Business Processes in the Government 
• Web Services and Formal Methods 
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LUNCH BREAK
COFFEE BREAK
COFFEE BREAK
LUNCH BREAK
COFFEE BREAK
COFFEE BREAK
08:45 - 09:00 Welcome
09:00 - 10:30 Collaborative Business Process Modelling
Collaborative e-Business Process Modelling: Transforming Volke Hoyer, Eva Bucherer and Florian Schnabel
Private EPC to Public BPMN Business Process Models 
Transforming XPDL to Petri Nets Haiping Zha, Yun Yang and Jianmin Wang
Interaction Modeling using BPMN Gero Decker and Alistair Barros
11:00 - 12:30 QoS Management for Collaborative Business Processes
CoBTx-Net: A Model for Reliability Verification of Haiyang Sun and Jian Yang
Collaborative Business Transaction
Towards Analysis of Flexible and Collaborative Workflow Kamel Barkaoui and Awatef Hicheur
Using Recursive ECATNets
Quality Analysis of Composed Services through Fault Injection Mariagrazia Fugini, Barbara Pernici and Filippo Ramoni
13:15 - 14:45 Implementation Technologies for Collaborative Business 
Processes:
Automated Approach for Developing and Changing Uttam Tripathi and Pankaj Jalote 
SOA-based Business Process Implementation 
A Phased Deployment of a Workflow Infrastructure in the Raf Haesen, Stijn Goedertier, Kris Van de cappelle,
Enterprise Architecture Wilfried Lemahieu, Monique Snoeck
and Stephan Poelmans
Evie - A Developers Toolkit for Encoding Service Tony O'Hagan, Shazia Sadiq, and Wasim Sadiq
Interaction Patterns  
15:15 - 16:45 Privacy and Security for Collaborative Business Processes
Delegating Revocations and Authorizations Hua Wang and Jinli Cao
Privacy-preserving Collaborative Business Process Sumit Chakraborty, Asim Pal and Sushil Sharma
Management
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BPM IN HEALTHCARE Z BLOCK : LEVEL 3 : ROOM 306W4
W3
08:45 - 09:00 Welcome
09:00 - 10:30 Careflows
Careflow: Theory and Practice John Fox and Robert Dunlop
Restrictions in Process Design: A Case Study on Jörg Becker and Christian Janiesch
Workflows in Healthcare
11:00 - 12:30 Clinical Guidelines
Guideline Models, Process Specification, and Workflow Samson W. Tu
Declarative and Procedural Approaches for Modelling Nataliya Mulyar, Maja Pesic, Wil M.P. van der Aalst
Clinical Guidelines and Mor Peleg
13:15 - 14:45 Healthcare Information Systems
Managing Socio-Technical Interactions in Healthcare Systems Osama El-Hassan, José Luiz Fiadeiro
and Reiko Heckel 
Adaptive Workflows for Healthcare Information Systems Kees van Hee, Helen Schonenberg, Alexander 
Serebrenik, Natalia Sidorova and Jan Martijn van der Werf
Access Control Requirements for Processing Electronic Bandar Alhaqbani and Colin Fidge
Health Records
15:15 - 16:45 Process Learning
Learning Business Process Models: A Case Study Johny Ghattas, Mor Peleg and Pnina Soffer
Mining Process Execution and Outcomes Johny Ghattas, Mor Peleg and Pnina Soffer
17:00 - 19:00 Welcome Reception: Australian Style BBQ in the Botanical Gardens 
17:00 - 19:00 Welcome Reception: Australian Style BBQ in the Botanical Gardens 
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PROJECT PRESENTATIONS & BPM EDUCATION
Z BLOCK : LEVEL 3 : ROOM 309
PROJECT PRESENTATION SESSION 1
Smart Services Cooperative Research Centre (CRC)    
Kerry Raymond
Panel Chair Discussion:
Digital Services Revolution - its Impact in 7 Years 
PROJECT PRESENTATION SESSION 2
SAP/HP Joint Project: Delegating revocations and 
authorizations 
Hua Wang (University of Southern Queensland) and 
Jinli Cao
NICTA LIXI: Privacy-preserving Collaborative 
Business Process Management
Sumit Chakraborty, Sushil Sharma and Asim Pal (Indian 
Institute of Management Calcutta)
SPECIAL SESSION
BPM Expertise and Education                                  
Alex Kokkonen (Johnson & Johnson) and John 
Hargreaves (CSC Australia)
CONFERENCE SESSIONS 1 - 3
Z BLOCK : LEVEL 4 : ROOM 411
08:30 - 09:00 Registration
09:00 - 09:30 Welcome
Michael Rosemann, Arun Sharma, Michael Choi, 
Wil van der Aalst and Peter Dadam  
09:30 - 10:30 Keynote Presentation: Holistic BPM: From Theory to Reality
Simon Dale
11:00 - 12:30 CONFERENCE SESSION 1: BUSINESS PROCESS
MATURITY AND PERFORMANCE
(MODERATOR: STEFAN JABLONSKI)
The Process-Oriented Organisation: A Holistic View, 
Developing a Framework for Business Process 
Orientation Maturity 
Peter Willaert, Joachim Van den Bergh, Jurgen Willems
and Dirk Deschoolmeester
Challenges in Business Performance Measurement: 
The Case of a Corporate IT Function 
Stephen Corea and Andy Watters
On the Performance of Workflow Processes with 
Distributed Actors: Does Place Matter? 
Hajo Reijers, Minseok Song and Byungduk Jeong
13:30 - 15:00 CONFERENCE SESSION 2: BUSINESS PROCESS
MODELING
(MODERATOR: ARTHUR TER HOFSTEDE)
What Makes Process Models Understandable? 
Jan Mendling, Hajo Reijers and Jorge Cardoso
Modeling of Task-Based Authorization in BPMN 
Christian Wolter and Andreas Schaad
BPMN: How Much Does It Cost? An Incremental Approach 
(short paper)
Matteo Magnani and Danilo Montesi 
View-Based Process Visualization (short paper)
Ralph Bobrik, Manfred Reichert and Thomas Bauer
15:30 - 17:15 CONFERENCE SESSION 3: CASE STUDIES
(MODERATOR: PETER DADAM)
BPM on Top of SOA: Experiences from the Financial Industry
Steen Brahe
Matching Customer Processes with Business Processes 
of Banks: The Example of Small and Medium-Sized 
Enterprises as Bank Customers
Diana Heckl and Jürgen Moormann
Workflow Management Systems + Swarm Intelligence = 
Emergency Management Systems
Hajo Reijers, Monique Jansen-Vullers, Michael zur Muehlen
and Winfried Appl
Evaluating Peer-to-Peer for Loosely Coupled Business 
Collaboration: A Case Study (short paper)
Fabian Stäber and Jörg P. Müller
DAY 2 : 25 SEPTEMBER CONFERENCE TUESDAY
17:30 - 19:30 Departure for XXXX Brewery Tour (bus leaves QUT at 17:30, tour begins at 18:00)
LUNCH BREAK
COFFEE BREAK
COFFEE BREAK
 I  
    
Overview of CRC's research programme, which 
explores how to deliver a new generation of online and 
mobile services in the areas of media, finance and 
government  - partners such as SAP will be involved in 
turning the research ideas into commercial reality 
The presentation is followed by a panel session of key 
academic and industry people on their vision of online 
and mobile services in the future
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08:45 - 09:00 Welcome
09:00 - 10:30 Invited Talks:
Business Process Management in Government - the Tracey Edwards and Gaby Doebeli
Queensland Experience
The Australian Government Business Process Trevor Smallwood 
Interoperability Framework
11:00 - 12:30 Technical Aspects:
Government Process Management: A Review of Key Differences Roger Tregear  and Teri Jenkins
Between the Public and Private Sectors and Their Influence on 
the Achievement of Public Sector Process Management
Evaluation of BPMN Tools Udo Kannengiesser 
Local, Participative Process Modelling Jörg Becker, Lars Algermissen, Daniel Pfeiffer and
- The PICTURE Approach Michael Räckers 
Business Rules and Service Ontologies Applied to Aqueo Kamada and Manuel Mendes  
e-Government Systems
13:30 - 15:00 Experience Reports:
Supporting Process Change in Medicare Australia Samantha Screen, Aleksandar Vranesevic and 
James Gibson
Enabling Effective Industry Intervention in the Department of James Gibson and Aleksandar Vranesevic  
Industry Tourism and Resources 
(includes  Enterprise Assembler Tool Demonstration)
Websenior: A Digital Government Infrastructure for Denis Gracanin and Athman Bouguettaya  
Senior Citizens
Don’t Forget Your Documents! – The Continuing Role of  Tim Conway 
Paper-based Information in eGovernment Business Processes
15:30 - 17:00 More Experience Reports:
Business Process Improvement – Benefit of Establishing as an Lalit Guglani 
On-going Business Activity
The Role of Business Process Modeling Notation in Aligning Brenton Lovett
Business Processes with Strategic Goals and IT Architecture
17:00 - 17:30 Panel Session 
Workshop Closing Remarks
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BPM GOVERNANCE Z BLOCK : LEVEL 3 : ROOM 306E1
DAY 5 : 28 SEPTEMBER CO-LOCATED EVENTS 1 – 2 FRIDAY
B
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MANAGING BUSINESS PROCESSES IN THE GOVERNMENT Z BLOCK : LEVEL 3 : ROOM 303E2
08:45 - 09:00 Welcome Jude Fernandez 
09:00 - 09:30 BPM Governance – Empirical Insights Tonia De Bruin 
09:30 - 10:00 On the Lookout for Organizational Effectiveness – Requisite Janne J. Korhonen 
Control Structure in BPM Governance
10:00 - 10:30 Successful Patterns of BPM Governance: Case Study Jyoti M. Bhat 
11:00 - 11:30 BPM Governance Adoption through Enterprise Architecture Anibal Bustillo-Leal and Stu Hammer 
and IT Governance Jude Fernandez 
11:30 - 12:30 BPM Governance: The Challenges and the Way Forward (Panel Discussion)
13:30 - 17:00 [Contd] BPM Governance: The Challenges and the Way Forward (Panel Discussion)
COFFEE BREAK
LUNCH BREAK
COFFEE BREAK
COFFEE BREAK
LUNCH BREAK
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08:45 - 09:00 Welcome
09:00 - 10:30 Invited Talk:
Web Services Interaction and Coordination Jianwen Su
11:00 - 12:30 Verification:
Extending Model Checking to Data-Aware Temporal Sylvain Hallé, Roger Villemaire, Cherkaoui Omar, 
Properties of Web Services Jérôme Tremblay and Boubker Ghandour
Analyzing BPEL4Chor: Verification and Participant Synthesis Niels Lohmann, Oliver Kopp, Frank Leymann and 
Wolfgang Reisig
Scalable Formalization of Publish/Subscribe Messaging Qin Li, Huibiao Zhu, Jing Li and Jifeng He
Scheme Based On Message Brokers
13:30 - 15:00 BPEL:
A Feature-Complete Petri Net Semantics for WS-BPEL 2.0 Niels Lohmann
From BPEL to SRML: a Formal Transformational Approach Laura Bocchi, Yi Hong, Antónia Lopes and 
for Services José Fiadeiro
Modeling Web Service Interactions using Coordination Mohsen Vakilian, Roshanak Zilouchian Moghaddam, 
Samira Tasharofi and Marjan Sirjani
15:30 - 16:30 Transformation:
Synthesis of Web Services Orchestrators in a Timed Setting Fabio Martinelli and Ilaria Matteucci
From Public Views to Private Views - Correctness-by-Design Wil van der Aalst, Niels Lohmann, Peter Massuthe, 
for Services Christian Stahl and Karsten Wolf
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WEB SERVICES AND FORMAL METHODS Z BLOCK : LEVEL 3 : ROOM 305E3
LUNCH BREAK
COFFEE BREAK
COFFEE BREAK
09:00 - 10:00 Invited Talk:
Controller Synthesis Theory Applied to Web Services Joerg Desel
10:30 - 11:30 Semantics:
Multiparty Sessions in SOC  Roberto Bruni, Ivan Lanese, Hernan Melgratti and 
Emilio Tuosto
Event Structure Semantics of Orc Sidney Rosario, David Kitchin, Albert Benveniste, 
William R. Cook, Stefan Haar and Claude Jard
11:30 - 12:00 Closing Discussion
COFFEE BREAK
DAY 5 : 28 SEPTEMBER CO-LOCATED EVENT 3 FRIDAY
DAY 6 : 29 SEPTEMBER CO-LOCATED EVENT 3 (contd.) SATURDAY
WEB SERVICES AND FORMAL METHODS Z BLOCK : LEVEL 3 : ROOM 305E3
 
5th International C
onference on B
usiness P
rocess M
anagem
ent 
 
20 
P
rogram
m
e at a G
lance 
5th International C
onference on B
usiness P
rocess M
anagem
ent 
 
21 
5th International Conference on Business Process Management 
 
22 
Key Figures 
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Programme Co-Chairs 
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Universität Ulm, Germany 
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Keynote Speakers 
Simon Dale (SAP Asia-Pacific)  
Holistic BPM: From Theory to Reality 
9.30 – 10.30am Tuesday, 25 September 2007  
 
Simon Dale is a Senior Vice President of Specialist Solution Sales, and Chief 
Technology Officer at SAP APJ, a member of the regional Senior Executive Team, 
and responsible for supporting the regional business activities for SAP's strategic 
Application and Integration Platform, SAP NetWeaver, SAP's Enterprise Services based composite 
applications, xApps, SAP Analytics, Governance, Risk Management & Compliance Suite, and ISV 
partners. Simon has worked extensively in all major Asia Pacific countries for the past six years. 
 
 
 
 
Steve Tieman (Estée Lauder) 
Business Process Management: How to Close the Gap between Rigor and Relevance 
9:00 - 10:00am Wednesday, 26 September 2007 
 
Steve Tieman is a member of the Strategic Modernization Initiative Project 
Management Office and the lead for technology integration across the SMI 
application and infrastructure landscapes. Steve has worked for ELC for fifteen years. Prior to his 
SMI assignment, he managed the IT organization supporting Product Lifecycle Management. Steve 
led a collaboration of all the organizations involved with concept to opportunity to develop a global 
process that enabled a 30% improvement in speed to market and one of the lowest cost of goods in 
prestige cosmetics. 
 
 
 
John Deeb (Oracle)  
Business Process Blueprints - the Next Generation of Process Analysis to Execution 
Wednesday, 26 September 2007 
3:30 - 4:30pm Wednesday, 26 September 2007 
 
John Deeb is a member of the product management team for Oracle Fusion 
Middleware, a complete, integrated middleware platform for grid computing. His areas of focus 
include enterprise integration, business process management, and business activity monitoring. Prior 
to joining Oracle he held various product management and development roles at TIBCO Software. 
 
 
 
 
Shawn Bowers (UC Davis Genome Center) 
Accelerating Scientific Knowledge Discovery through Scientific Workflows 
9:00 - 10:00 Thursday, 27 September 2007 
 
Dr. Shawn Bowers is a computer scientist at the UC Davis Genome Center, 
working closely with domain scientists in ecology, bioinformatics, and other 
disciplines. He is a member of the Data and Knowledge Systems Lab, the Kepler Scientific 
Workflow project and the "Science Environment for Ecological Knowledge" (SEEK) project. He is 
also a co-investigator for the "Collaborative Scientific Workflow Environment for Accelerating 
Genome-Scale Biological Research" and "Core Database Technologies to Enable the Integration of 
AToL Information" projects funded by the US National Science Foundation. 
